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3. AOr{TOPCKA trr4cEPTAr lr4.rA

Hac-nos (Ha cpncrrol,r r.r elrr,!ecKor\t je:r.rr<5,):

EOEKA'I Al1lfl.l.fAill43AUllJE BPEHIIA t4 OC]-AITHX IrOKPETALtA 3A nOEOTBIIAlbr]
llEPOOPMAHCt4 BPEHAA

THE EFFECT OF tsRAND DIGITALIZATTON AND OI-I_]ER DRIVERS FOR ENHANCINC
BRAND PERFORMANCE

n P h [n Ell AO li-r() PC K E Il I.J C E P-l-A I {t 1.1 t- :

5r.r5-rrrorpa(rcxux.je,tuur.rua )-- cnlrcK),.nu'repa'rvlre r.r per[repcrqun. rr cJ.
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I . rr{t r rt trlur r r-rouHj lr tipc.Hl1
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nep(lo1ll'raHo.r 5peH.la xo-irr -je ilocperolraH ro5prrnr .lirNrcprtNrl (r ()r.rrrrro\l ) 6pcnla
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B P EAHOBA I b Ii rlOJ Ei[H H L{X I(E-I1OBA AOKl-OPC KE l[l,]C EPl A I [L4.l E. :

liparax npr.rKa3 cBatKor pelrcBanruot- i(c-[a noN t()Pe Nc .luccl]Tuulrjc.

l. YBo,r

Ysontio florraB,fbe jtedrillrrurc npcr\re'r'. lrpo6rer'r rr lua,ra.i ncrplrTr'llurr,a v KoHleKc'r v cnupc\icrrc

rlraxropa KorrKvlleHTuocrl.t r.J rll)KnuJHor vctrcxa. V ostfir jlcr),rlrollNtvju.icanrj cv orrun-n rlnjr)
r.rcrpa)ir'rBaH,a (r,reltlp.rsart,e er]rexra jltrrr.triulr3arlrLie Spesrra lra.rllTgiuJHc rrelt(topirrarrce). cneqrr(ru.rsH
IttljbcBI'l (llclll.lrtlBatlt,c vJrofe KoN,rl]ereurrrocrr.r. Toujrr.ljc ti n(J3na'rocru 5pcula) r.r rraBHa r.t tronroltse
xt'lrlore3e. -l-arolle je Hat-'trutetttcoprricxrt rr npaKTr.rLrHl.r ilorll]r.r{oc l)ari1a, Nao rr ctpvKt\llnluceprarlrrje.

2. Teopu.j crn oKBrrll uc't-pa.,+lr Bal+,a

1-eopujcr,lu otiBI,tp rtpercraB-rta KoHue IrrvanHv ocuoB\/ r'rcrpa'/rvruArr,a H o5vxsa'ra'r'pl.r KJ,rr\]rure llc.rulre.
flpntl leo.qe$ItHtrLue KoHUcnr lltlt'n'talt.t3iiruuje 5peu:ra Kao rjHtcIpautrie..trl-lnr1.rtullN rerrr,.r-ror r(rr r

cBe acneK're vflpaB-1,atra 5peHxotr. AHlurtt:t.tpa.lv ce:Ha,ra.i ilnru.rriuu.r3aurrje v clruperrcFr(r\t Ntlrpl(cn.tHt-\,"
rtcroptr-icxtl pareo-j r<ottqenla, crpareuKn r.r rexHoJrorLrxrr c-n,5osrJ trr.rr-11 utrucrluje. r-r,t,rnlt ejreNteHrrl

I roTltou rart IJ l\ia.

Ip1 rn xeo aHarn3r.rl]a KorJrteflt.ncptlroltrrarror 51torta. ca (ronvcor.r rra rl)rilrurrc ncltrlroprrarrcc xuo

(xorHttrtlaHa gtrueH:rtia)" ron-rn.rHa Sperrla (a(rex'rr.rsHa trrurcH:r.rja) l.r ntl3Haroc't' SpeHaa (nelluc[rr.rr]na
lrrrueHruja). Pa:uarpajv ce rr Nreroi(e r{epeH,a neptboprrancrr 5peura. yr.ir,y'.r1,jvhu rroKasareJ'r,c Kao rrrro
cr' -no.jerruclcr. HaN,repa KvrroBtJHe t.t npettop\.Ka.

V rlleheu ]te.l1' patnrr-jeH.je noHtlenr'\ilrrn \rojter nc'rpiirorBaFba xoiu o51'ruara rlipeK'r'nu rrrrrLui

6lteHla LI Nlo]Ieltaropcrl:!,y'Jror\,rro:lrra'rocrr.t 51terrta. Ouaj volte_t nlle..lcrlB-rLa ocHog\..ta elrrrrltrr-icr.o
TecTI.t parLe ftocTilB_fbeI I Hx x LI iloTe3a.

3. Melo,1o,rr)urtiu oRrlup rrc.rpa;rnhaIr,a

e'rleKTporlcKe notllTe rr C'\4C n.1ar(l){)l)Nlu. J()ri-ie frrellerr,e NL}rrcrl)\ riurc BprrreHo rrvrer\l ,flt.tKcproBe cr(zute.
Merore xo.le c1'xopttutheHe 3il ilFI&rt.r3\ rrollalaKir c\,'xecKpr.rrrrrrBua crarncrnlia lr arriLnr'la

llo\'3IlilHoc'rlJ. crpYK'rvpHo \lorqeltoBatse (SEM). arra-rrrrii rrctrr]trUr.rjc (PItOCF.SS nraxpo). altiLln3ii
N'lo-qepautl.ie (xrr-iepapxr.rjcra perpegrja). Ouaj.leo o6ea5el11,je rra1,'rH1,Brrrr.r.,(Hocr rr rro\,3xaHoc.f
r,tct-pa70t Rat ba.

.1. Eu llnllll.icKo ncrl)a*irrBaH,e

ErrrtrrpH.icxo rtor.raB.lt,e o6vxeara arrarrLr3\'npr.rK\in-rberrrlx rro1al'aKa n rcclr.rpaH,e \r.rn(lrc3il. I--ranrrrr
l)ct.\,trarr HetPaTirrBarba 

_r xul j1 lil .llu rrrurrlrlrtrr.ia ,ll,crr.fir rrrtr rru,rrr]alt nrncN.r rrrr r r.rrrni rrn

rloI lill uaU Lc noTpouJtlrI21.



5. /lucrc1'cr'rja pel\,.rlar a

y xe"n)' rojr.r ce orfrr)or lrl itncx-r'crr.jr pe3-\rrara. pe3\'-fr-rt1r-l.r cv r-\ Nlarrerll \' KourcKC-r-\ noc'r oielrc
JililClrirrlPc tt 1cil1r11].1;11r ohtiillril. I".ur,rrrrr rrlr.rlr rrr .tlr.ir ilrlilrlr t\ rrrlr,r:rjlr .ilil iltil.iltr.lii.je r,:r,,

ruenoclo-jar r,e i\'rollcpalopcxor e(rerra l ro3 r ralocr r'r 5per r.la. .

6, 3an,rry.1p1a paluarpalba

Ilcrt.ttte Ia Ir.irurzt-rl.r:a11r.rja 6per-r,qa trl]elcraBjba K,rL)'LtHn noKperalr rll]KurrJHr.tx lrep(l)ol)Ntauor.
rrepuenun.je rrorporuairrll rrrrrrjr ugFrlpi-ur u\ ).rr)rt ! r'oHr rrPoue-ct,. Kao rrtra rHTcrpJLtrrjlt norur.r-r-rrnnr.rt
tt ltrlrerr lrFrHu\ f lt\re rrlr.irt ortotr lt;.trlt notnr Hrr.ie plrJ\ \rcBilrLc ripcu tlr.

fl[;th'111,t11g ttrtn.rtrrltuttjr \Ka3ii) rrll tHil,rili _\'.rirr iuLil \ lr urir.rHC rc\rro.r(rr ljc. rr rlrlr,rrri 
1111 

jB,,jlr

ilepcoHturr.r30BaHe KoN,l\'HilKaUltjC Cu lotP(rLL[t,lr1\ta ),utr-rLV lt:jr-l]irjtH)c noBepcthil tr "tqilLilt()eilt.'l-eopHjcrur ronprlltoc orJre;ta ce 1, ysollenv r.r cnrrnpujcxo.i nepr.rQurarrrrjrr N(,uueunr -lnlrrt.rrr.trrlrr.lc

r.r cT parri l.r BiiH, 11.

7. -llrlepalt l)a [r rrpr.r.rro]rr

f{r'rcepr-allHja cc oc-ratba na o5uurn Ha1,q1r.,5a:y ot 227 pe$eperntu. llpatehrJ rrpr.r.,rrl3l.r 1ra6ere.
rpa(lttxoHn tt trto!e.rtr) o5e.:6el11,jy .tlojtarr{\' uHil-r1j l r.lLtK} rrotrllrxK}r 1 rpaHcrraperrrrrocr lle3\'Jl"t-x-ra.

Haaecrtt I.t crrficaK Ita) 'r]rx l)ailoBa xojr.r cv cl5jae-,t,errr.r I.til.r rrllnxBalresr.r 'ta o5ian-,r,rrulLri-e.
vllalleHr'ix Ha ocrloBv HcrpitxHBart,a y eKBr.rllv pana Ha ;lloriropcKo-i /incepraurJ-it.t. Haeecrn lrvrte
S116,rrrorpa$cKe nol(arKe. a 3a pa4one nltrrrnaherie 3a o5jaBjbrrBar,be raKcarnBrro naBec-rn Hzi3r.rBe

llaroBa. rne Lt Kana he 6rrrr.r o6jas,'r,ertr.

DaSic. T.. I\'{ihic. S.. & Spasic. K. (1025). -l'he role ol'digitizatiun in brancl strate!:.\: inrlracr on
brand performance in the hobby industry, SCIENCE International lournal.4(4),73-79. doi:
I 0.35 I 20/sciencej040473d



PE3yJI I'A]-H 1.1C'fl'A)li[.lBA I bA IJ 3r\l{ihVLl I lt,l:

liparar nllnKa3

Cltponenetto ettnuptt.jcxo ncrlliliriuBerbe' olron lrr'r,ro -je rec lnpilH,e rrocl'arRjheHu\ \nrto'r'e3a rr

cal'JIexaBar+,e KoNrnreKCHnx oxrrocii Hlr,re[1]' nurr.n'a,rrrr3artr.rje Sperrla. ne PuL.nulja l()l l]ourarra l.l

rp)rrH ru Hr{x rrep(topuancu 5peu.qa.

{o6rr jcHr,r pel\'-rrlill'rr r ria:rj1' lla Jurrra.frr:auu ja Sperr.la uNla c1'at rc rrrrNu :ua,ra.jaH rr noulrrr.rBalr
IUpeKl'aH \'-r'lluttj FIa rp)t(tlLuHe nep(roprrarrce 5peu;1a. rrr'rrre je noTnplJerra ocltollHa xl.rilorcia
r.rcrpa)roiBaHra. Oeaj Halra3 no'repl1t,]e .qa rru rL-r parrr-iil !nnniltrHn\ r-crut-r.rrrrrr.in v nporlece

)'fIpaBJbaIt,a Speurol,r .lonpr.tHoctt noscliarut' Bli:tJr,r.rBocrIr. e(l)nKacrr(]e ln ri()\r\ Hrrriiirlrr.]c- rr .ja,rurr,t
o!Hoca ca IrorporflaLtuN{a! [ITo ce peihneKr\/je ua rpll.rruH[r venex 6perrna.

[1opeg AI]peKrHor e(rerira. yrnpfleul.r ct'rr:uavajrur rHilrpcKrrrrred)eh-r'r.i.t(l.rrrrreuru3auuje Sperrtra.
xojr.r ce ocrnapl,.jy fl\TeNt nepuerrrlrr-ja nr)rporuaLtil. Ko4xperrro. pc3),rr'fan.t c) noKa,ilLut .ta
Ho\l lle'l'cHlll(re I ill)cll-lJ ll\la rHll'lllitt\' rrc:Ii:|o1rg1i1 \.tr)t'\ \ ()Jil(re\ tttrtcllr .il| lI|aLtttrltttr.je tt

Tprit'l[lHtlx nelltllopnraHcrr. Jlr.l-tt'la-tt.nartrrja 6pcnla ircr3l.l-fl.nlHo _\ ntrte lrit rrepttetltl.i_\

3art1\'r oBa ncpuenul.ja -rrra.rLjuo 
-\t-ltrrc nlt r-|;lillurr{c nelt(roprraucc Spcrrtlr.

Cl;ttt'tutt ror,re- y-r'aplleuo -je ra jlo6pil na\rel)a, o.rtHocrrLl ronJrrril 5pcu1a. raKolJe r.nra'run,ru.] u_1

u ollttjeurucaHocrtl Ka Ilorllotxiltu.r\{a. LUILr J()B()jtu 1o ju,rlH,a eNtoulJOniurHc noBe3anoct-t.t ca
6peu.qolr. Oaa eN4out.J()Hi:r-[rril 4rtrtett:n.ja riNra n...l3].rlr.rBAH r.rr.tuili Fra rtr]rraLIlilrLe nr).1 lloruriLrrt.
yr.i,'r,vv1,jyliH,ro.izr-,tuocr. rraN{cpv KvnoBrirre r.r npertop\.K\,dperr1a.

!JrlorV IIo3llaTocrtl 6peu1a. Ilo:ttatocr 6perrjtli rlric rroria::r,nu :rra,ra-iaH vrnuu.i ru jl,lrHy ojtliocil
li3l\lebv xllrll'l'zulI,t3atlr'tje SpeHla il Tp'/KHrrll.rx nepd)opN{atrcrr. Htil-u Ha nocpejlHHrtKc e(l)eKle lrpo((l
KorrlrlereHTllocl-1.'l l'l rorlr'tt.tHe Sllell;Ia. Ouaj rra-ra:1'r.car1,je na cra6rr-,utctc'r c(lexara Ir.i[tll-lutrBlt11il.ic.
5e: o6:r'rpa Ha IILiBo n03nulrocl't.r 5perrla. LUTo ce Hro;re o5-iacnrrrrr cncurld)r.rrrr.rocrr.rN.{a \'3()pKa rr

peJIarr.rBHo Bt.tcoKr'rNI HuBClo\t Iro3traroc.trr'ilHtutrr3l.tpaHlrr 6lteHrosa.



Ila ttcttogv pe3\'itla'ra el,tnuptt.jcr0r'r.rcri]llrrit.rBriH]ir t\lofv cc r.l tBecrr|rHa,[r.j urr reil1.lt.ieNil ll
I lpaKTt.tLI H il 3AKitrvrtLlil.

flpc cnera. norBlllJeHo je 1lt lrrrrrrlLfr n3lturr.ja Sperr-la rrpeacraBil,u jetarr ,rt NJt vLuln\ noKl)erltrtil
ylranpellen a rp)riurriHr.ix nep(boll\laHcn 5peu1a. Iberr yrr.rua.i je lnoc-r'p1,xe npnpoAe -.qupeKrau. Kpo3
r Hitttpclletse rortr Hllt.lttlttjc il lJil-I. Irilur)c I il. il llillill)cNt ilil. LPo r r,,i. iltNoRiilLe ilcl)ucnutritt n,, tl)()liitrtit.

I'loce6rto je :ua,ra.iatt Irtt-xa3 jla rrepuenuflic trorps11l'111'1 rrirrlrj-t rtcHlplLrH)'\'jror'\' r ofr]rLrru,cu,-r

Koja vru.re Ha paUlrouiLfn.le nllouelte 5pesjla, iloK Ton-qHtia 5perr.atr npercrilBjLii lubeKt lulHv,{rnre u:rr.ir.
ro.ia o5:rrirl'ie evtclqt.tclntLrrfi oAHoc norpoLLrzlrrA rrpeua 6peirt1,. l.lrrrerpaur.r.la oBr.rx llui\ror3lr.]u
oNlorffil3i1 cBeo6\'xBarlto pa3)i \4eBar.Le NrcxanrnlNlit rip()3 xtje :rrrrnrlurrr-;l11rr.ja -\Tnrrc nil rpirilrulu.r
vcfrex.

[1:oc-rnHar rtra.ra.i uor uo]leparopcKor e(rcr<r-a no:r.raloc'ir 6peH.'rrr -\ Nui,\'ic .ri-i Jr rrr rrrlLnulrurr.]lr
ttclxe Stttt't e(tt.txactta crlturcrrt-jlr F,lthu Jal \rrrr,c rro'lruu-c. r-ltKo rr ta seh arlirrltvrrcarrc 5pcrr-lonc. OHo

Kopllcl14 Ile3aBr.rcnoojttpct{.\ruc rro;rrurrie 11|g111x nlit'p)riljLur\.
flpamlrlHe t,tir.trr-rtttiriLttt-ie lterllil;rinBuHrlr tr-.rellLiy ce r rrorpe6rr na 5peH:t \rcHauelln

jll.r-r1Ta-rr.r3ltunjv rroclrar;rrtj,t uio el prrreutNlr npr.rollurer. lloce5au aKrleutir rpc6a c.raBr.l.r.r.r na ltlunt,j
JIItltrlLIllll\ ill(tlllJII()erll Noje lollPililocc il31 llit.ilLil ncPtlcnrtil]c No\tnctcilt Iocril il ToilJntHc upcu:tr.
ttLlo t.l lra Kpe[rparrre nepcoua*[n30Baue l.t I.rHleplrrirtBHC hri\r) rrrrr<rrqtrje cil tto'tpourArn.rN.ra.

TeopHjcxrr rrortprrHoc rcl pAxl.rBar+i.t (lr-rerla cc v Kourten'r\,urri:arlr.rjr.r ilr.rn.rriL'l.t3iiL[ije 5pcH.,ta riao
uurerpr.rcauor Kolrcrll\ rir-i rr .\ clrnrrPrrjql;6.j norBp:tlr n,elror l,riruaja Ha rllrrr.rrurre nelrr[oprnrrcc
5lterr.4a. flope! rora. frcrpaxl{Barrre j{onlluriocr,t nllonJrrlleFLv nocloielir.rr Nlo]e-fta 5por^lrrunr
yKr't,ylll.lBalberv nenrrja'ropcKltx MexaIIH3ai\ra 3acHoBaHr.rx rra rreltucnrtrrjaltal llt)1'lx)LUJ'tr.

['4axo ltcrpaxl]BarLe rIl)\'xe rurua.lrre yBlrjte. 11orpeSso je ),ra':a'ru, r.r na olpel)eHa otplHr.rrrerr,l. 1l]e
cBera v nor-rleAv crp)'l.ir)'l)c \/3ollKa I.l LlHIlycrlrHjcKor KorrreKcTa. [iy,fvlra r.rcrpaxt]BaH,a tror-ra 5r.r
lllloml.lpllTl.l aHanll3)' Hil lla3-rr.rritTe t.rn1r,c-r1trr.]c lr ti\.,t't ) 11HL. r\(rliTcticl'e. KiIo t.t vK_itrYrli1-tr -L()rtil-r-He
eaprriaS.re xo-ie tton'\/1-trrtartt IIil oJIIoc rr:rrel'11 .'trrrnil-tluartrr.ie rr neltrlrol)\trHcrJ 5perrla.

OUIrll\ HALI14llA fIl'tjl(,{3A I,l -l-yN,lALll--ll,A PL:UV-tt-t'At-.\ L.tCt't'P,\)KHIl,Atb,\:

E xctt,r ttut.t't'no l ttlBecrti tro3t.lru u HY I.j.[ ti Hefilt'u BH\' oue HV

I{OHAqHA OUEI IA |{OK1'OPCKIl AHCET' l'AIII4.tE:

Ilrcn-nrrurrrno ltaBecril rtpel[n3Hc r.r Kol]iln3lle oj(r-oBope Ha Inrarr,a:

- Ilr nlrjc -IticItlrut rjil rtatrrre ttillt \ e r\rtir_]y ei.l ur-)lrll i.toirictLc\t ) nlililUilt te \te :

- l]a nr.r Ar.rcepl'aunja ca,lprilr cee 5rrrrre cJre\reur.L-!

- tlo qeNrv je Itlccl)raurriu ()prtrrrrr.Lrau ltonpr.lnoc Ha),,ur.r;

He-focrauu -tucel)tluUtje lt tLrr\oB rrrrulri Hu Pct)rt,u ltcrPlrrill,illbll.

.lllLrHll ll:.l\,ilili l()ilpilil()a.rrreCprlrUrrje (.1., l(t0 l.e,trr)- HA LptrLti(r\r il CHt.lccN()\r jcilrxl



Hitv.rHu ronpurroc.qor(Tollcric AHceprauH.ie orJrera ce y KorruL-nryxilH3lunjrl rr eNrfirlpH.icKoj
eepu$ur<aurrjn lIHrHTaJur3aur!e 6perr,qa Kito rtrrerpHcauor t<oLrc'rllyrira no-jrr vru.re ru 'rllxHune
nepd,oltMilFrce 51teu:rr. IIcrlt:rxtteatr,c purerr-iu uprrrHrrrrrllil reUprr.ierlr t\ro.tc-] tioitt n()Bcr\ ie
II,{ILITaJIfl3auljy 6peuga, KoNrrrererrrrrocr 6peHila, ronnriHy 6peHga r.r nosrrarocr Slteuga ca r]lxrrruHuN,{
nep(topr,raucaura. l-loce6aH Aoflilr{Hoc pala -iecre IoKa3rrneFbe ltc /(nrrrmnu3[iun-ie ae,rv.ie ue caNlo

JlilpeI(Trlo1 nelr l.r nocpeAIJo I(po3 I(orHr.rrr.rRHe r.r a(texrl.rnlle nepuenrLr.r.je norporrra,ra. l\r.reeprlrlrr-jl
nporuupyje rroc'rojcha 3uarba u: o6ltac'rrr lllrrr,rraJrrror 6peugnura ri rroHaruarba florl]ouarra. npyNa j1,lru

HoBIr or(BIJp 3a pa3vNlcBar.be yrrpaBn,aH,a Sperrrlonr y ycnoBu\,ra JlrrJTarHc eri(ruolur-ie.

The sLiortific cor.rtribr-rtion of the cloctoral disscrtarion is ref-lectecl in the conceptr:alization and
ctt.tpiricerl vcrif iczitiorr ol brantl digitalization i-rs un integtrter-l construct intlr-rer.rcir.rg brand
ntarket perfortrtzitrcc. Tlie rescarch develol-rs an origirirl thcoretical n.toclel lir-rking Llruncl
digitalizatiort, lrrar.rd conrl)ctcuce. brand rr,,an'ntl.r, and brar.rd ll\,varcrlcss u,itlr nrarket
perfornrance. A paltictrlarly in'rportant contlibutiolt of ihc stucll, lies in clerlorrstr-atillg that
cligital iztrtion aff-ects brancl pcrfcinlrance rrcit clnly clireotly, but also inclirectly thror-rgli
cottsultters' cognitivc and afltctive pcrccl:ltions. Tl'rc clissertation erpands cxisting knorvleclge
in the f-ielcls of digital branding aud consurner behaviour by providing a new 1i'amen,ork tbr
unde rstanding brand nralragelxent irr the corlr-cxt of the digital economv.

fIPEAnOll KOMr,rCt4JE:

Ha ocuoay )r<ytr He ouc Hc llr rcePrar u rj e. rorr r ru rjl n Pe.-IJri.l)rie :

- -:14 cc .toK'l ollcKil illlccl)rilullja ilprrxuilr il. il rilurJrr.uary o.to5;lrr u-r5paila.

- 
llr.. 

IoKropcr(a nr.rceprarlu.ja Rpaha r<arr1r.tAa.ry rra Aopaly (Ia ce Ionvur.r, oJtriocrro, r.r:l,reHr.r)

- la e c l()Krol)criil -f rrccI raurr.ia ol6lril.
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